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1 PC Tools Installation

1. Go to https://www.jimilab.com/pctool.
2. Click DOWNLOAD, as shown in the figure below:

PC TOOLS

PC Tools (PCT) is a powerful software integrating functions
such as configuration, debugging and remote assistance.

It can retrieve device parameters and operating status in
real time, and help detect and resolve any problems that
may occur while using a device.

DOWNLOAD (o | TuTORIAL

Fig. 1 Download Installation Package

3. Decompress the installation package to a local folder.

i
Jimi-PCtools
.zip

Fig. 2 Decompress Installation Package

4. Create a desktop shortcut.

Jimi<PCtools
lexe -
shor’tAcut

Fig. 3 Create Desktop Shortcut


http://www.jimilab.com/pctool
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2 Use Instructions

2.1 Registration

1. Double-click the desktop shortcut to access the login interface, as shown in the figure below:

Jimilorl

= PC

9

E-X )

ﬁ [| } Show
Remember me Register Forgot your password?

Fig. 4 Register Account

2. Click on Register and the interface will redirect you to the online user registration page, as
shown in the figure below:
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= PC-

USER REGISTRATION

E-mail(account) ‘ ‘

Password: ‘ ‘

Name: ‘ ‘

Company: ‘ ‘

Country:

UserType Client

REGISTER

Fig. 5 Registration Page

3. Fill in your information. Please note that all fields are required.

2.2 Login

1. Double-click the desktop shortcut to access the login interface;
2. Enter your user name and password (as the following figure shows) and click Sign In.

Jimilor

=PC

7o [Nichola ]
0 (eeee ) 01 show
ERemember me Register Forgot your password?

Fig. 6 Login Interface
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2.3 Device Info

After the PC Tools successfully reads a device, all information about the device such as model,
firmware version, IMEI, and APN setting will be displayed on the Device info interface.

%2 Jimi—PCtools V2.0 @ e - @ =

Jimiloﬂ@-‘ ﬁ @ @

ResidentNetwork

Model:
. . =] +| | 115200 s Connect [Device Connecting Hel,
Firmware version: '.- C C g

Fig. 7 Device Information Interface

Functions of icons in the upper right corner of the title bar:

|

1. Clickon to give us your valuable feedback;

2. Clickon @ to access the Operator’s Guide in a reader;

3. Click on to change the interface language.

2.3.1 Serial Driver Installation

If it is the first time you use our device and no serial driver has been installed on your computer,
do as follows to install the driver first:
1. Click Device Connecting Help (MRRGEESEEIEETECN) and the following dialog appears:
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3] Dialog [m] x

Select Model [ ]
Current Driver s Exit

| Please use the configuration line/upgrade line below for the current model

Fig. 8 Driver Installation Dialog

2. Scroll down the model list and double-click on the model for your device (AT1 is used as an
example). The information for the compatible serial driver will appear in the Current Driver
field, as the following figure shows:

= Dilog o x

Select Model [ATl ]
Current Driver PLI303 Prolific OFS 1013 20080319 :, Install
Bl

Please use the configuration line/upgrade line below for the current model

i Wetracklite

LL303PRO

Fig. 9 Select Serial Driver

3. Click on Install and follow the instructions provided by the wizard to complete the
installation;
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** Dialog

Select Model (aT1 )

Current Driver FL2303_Prolific_GP3_1013_20090319 s

;I. s : 0
N Wetracklite Please use the configuration line/npgrade line below for the current model
Fig. 10 Install Serial Driver

4] Dialog m}

Select Model (aT1 )

Current Driver PL2303_Prolific_GPS_1013_20090319 $ Exit
ode P 03 GPS D aller Progra

Wetracklite for the current model

‘Welcome to the InstallShield Wizard for PL-2303
LL302 @ USB-to-Serial
AT4

The InstallShield Wizard willinstall PL-2303 USB-to-Serial
on your computer. To continue, click Next.

LG300
LL303PRO
LL02
AT6
LL702
VG04Q

S VL02
VL103M
Wetrack2 < Back Cancel

L3405_KHY [~

Fig. 11 Serial Driver Wizard

4, After the installation, click on Exit or the close icon to return to the Device info interface.
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Select Model [aT1 ) !
Current Driver PL2303_Prolific GPS_1013 20090313 $ Install _

B Wetracklite Please use the configuration line/upgrade line belwnt model

Fig. 12 Close Installation Dialog

Note: If the compatible serial driver is already installed on your computer, you can skip this
chapter.

2.3.2 Device Connection

To connect the device (AT1 is used as an example), do as follows:

1. Connect the device to your computer via a configuration or upgrade cable;

2. Inthe Device info interface, select the compatible serial port and the baud rate, then click
Connect;

ResidentNetwork Nichola
ID: 111117

Prolific USE 115200 Connect [Device Connecting Hel

Fig. 13 Connect Device

3. Wait for the PC Tools to read your device configuration. After the read is complete, the
information will appear as the following figure shows:
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& Jimi-PCtools V2.0 °

ersion: NF2330_GT300F_WAAD_V2.6_220719.1048
ASETAPN ASETGMT:ON; Current Tamezone(GMT)E.8,0
PWRLIMIT PWRLIMIT-OFF
$60796050869314:VERSION:NF2330_GT300F_WAAD_V2.6_220719.1048:MCU_VERSIO..
”U ﬂET IPQ 0.0. U.AP\ 1:CSQ: IJGPRSUGPi | |6.:BDS:1.0, BAT 3.98: 505
CHECK
MODE-2 30117
REMALM REMALMON.1
IMET IMEIL:860796050869314
o IMST000000000000000
iccm JeC:
Battery:3 98VNORMAL GPRS Link Down GSM Signal Level Good; GPS Successfol
STATUS positioning: SVS Used in fc6(10): . GPS Signal Level 30.32.37.38.32.28 Defense:OFF:
Basic P N 4: SENDS:2; SO :10,3.5.1: TaneZone:E 8.0:
e SERVER. 1. gpsdev-tracksolid.com, 21102,0
MODE Mode:2,20.1,1.1,1
= GMTES.0 (AUTO)
APN:,,
APN APN Auto SetON
SOS NUM SOS1: SOS2: SOS3:

Fig. 14 Read Device Configuration

2.4 Configuration

The config interface allows you to modify or reconfigure device parameters after the PC Tools has
successfully read the device information.

Click - on the menu bar to enter the config interface, as the following figure shows

&5 Jimi-PCtools V2.2 L]

System Config LL301 Standard Config
My Config
Current Config LL301 Standard Config|System Config]
ite
GPSDUP aD
LEVEL | 2
MODE " TimimgMode~” @ " @ 7 @ 7 valu
ASETAPN ToaD
BATALM M - @) "
SO NUM I | I
SERVER " 0 ' "
BATALM ToaD " cPRS
SENALM " oN ' 0
APN " apmmame 7 wser T
REMALM o@D T [
w | |
Fig. 15 Configuration Interface
Note:

1) If adevice is connected to the PC Tools through the serial port and the serial port remains
open in the Device info interface, users can configure parameters for the device using either
the system configuration or a user-defined config script in the config interface;

2) Ifthe serial port has never been connected, no parameters will appear in the config interface;

3) If adevice is connected and the PC Tools has already read its information but the serial port
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is currently closed, then the last successfully read device information will appear in the
config interface.

2.4.1 Configuration Deployment

To apply configurations to a device, users can choose either the system configuration or a user-
defined config script in the config interface.

A system configuration is preset in the PC Tools, which already exists before a device is
connected.

Deploying System Configuration

1. Select the system configuration and a read success dialog appears, as the following figure
shows. Then click confirm to close the dialog.

& Jini-POLools V2.2 /i @

Fig. 16 Confirmation dialog

2. Select part of all of the configuration items in parameter section and click Save to Device to
deploy the configuration to the device, as the following figure shows:

| i

Fig. 17 Deploy Configuration to Device
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3. Wait for the configuration to complete. The execution results will appear in the result column
in the parameter section, as the following figure shows:

& Jimi-PGLools V2.2

© MODE  AT'GT CM-MODF, 1% value,... | @ B ey [ Tmmenvere " @D 7 @D " @D 7 e
< ASEIARN ALSGICM-ASELAPN.ON U | & (- @)
a

[ e T — wir [ pomame 7w T pua
REMALM a " v o~

Fig. 18 Execution Result

4. If a configuration item fails to be deployed, you can click retry following the configuration
item to re-deploy.
Note: If you would like to save the system configuration to the local, click Save Config.

Deploying User-Defined Configuration

You can import one or multiple user-defined config scripts to the PC Tools based on your specific
needs.

1. Before deploying a user-defined configuration, please do as follows to import the script to the
PC Tools:
1) Import a user-defined config script: Click Manage My Config and the corresponding
dialog appears; right-click an empty spot and select Input; then select a config script
from a local folder and click Open to complete the import.

5§ Jimi-PCrools V2.2

Fig. 19 Import Local Config Script

10
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** Select a config to input

« - > ThisPC > &E » Jimi-PCtools > config » configfile v O Search configfile L I

AR~ TR B~ M @

3+ = # A Name Date modified Type Size

T * (] ATI_RB19test 9/22/2023 11:00 AM File 38KB
= EBR #*

[ This PC
B 3D Objects
¥ =
= EE
e
W =E
[
B
i Local Disk (C:)
= Local Disk (E)
- FHEE (R "

File name: | ATI_RB18test v| |conris ) ~

=l == |
Fig. 20 Open Local Config Script

2) Save a user-defined config script to the server: Right-click on a user-defined config script
in the My local config list and select Upload.

4 Jimi-PGtools v2.2 2 e

5 i wion
C by LL301 | & Configuration Managerent
GPSDUP
LEVEL
- xopE
< ASETAPN
BATALM
505 NUM
SERVER
DATALM
< SENALM
AP
REMALM

My online config(1/5)

Ilmnumru 2023-12-12 142009

Fig. 21 Upload Local Config Script to Server

Note: Deleting a config script in the My local config list will also remove the local script. Please
proceed with caution.

2. Return to the My config field in the config interface and the dialogin the figure below

appears:

11
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&5 Jimi-PCtools V2.2

L3018 Stangara Corta_tew
LL30I Standusd Conlig New[My Coutig]

GPSDUP ax

LEVEL I 2

MODE " Timing Mode — £ £
= To@r | Suscesshully refieshed the configmation
BATALM P> o) Tist!
505 KM

SERVER " 0

BATALM L - o) [ sontir_|
SENALM " oN v o

ApN e = [ —
REMALM an v

| ol

Fig. 22 Refresh User-Defined Config Script List

3. Click confirm to close the dialog and select the config script for your device from the
dropdown list in the My config field. A popup as shown in the figure below appears:

45 Jimi-POrools V2.2 =X ]

| SP SN  p——

MoDE Timing valu
e o Suceessfully rcﬁchm the eonfiguration
T " list!

S0 NUM I
SERVER o
Banaiy aD comim
SENALM on - 0

APN " opaname - o
REMALM Y. o) » v

| H

Fig. 23 Select User-Defined Config Script

4. Click Save to Device to deploy the configuration;

< SENALM " oN ~ 0
-
APN apumame el i
= & 0~

| |

Fig. 24 Deploy Configuration to Device

12
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5. Wait for the configuration to complete. The execution results will appear in the result column
in the parameter section, as the following figure shows:

&5 Jimi—POtosls ¥2.2 2 e

0 tide Unselested|

GPSDUP D
LEVEL 2
o MODE  ATGT CMEMODE il | @ B reiry [ Timing Mode ~ 7 @D [ @) [ ®
ASETAPN [0 @)
BATALM ao
508 NUM
~ SERVER AT"GT CM=SERVER.O.i.. |@ |>- e 0 v
< BATALM ATGI_CM-BATALMON0%..|© B remy (- @] GPRS
~ SENALM AT/GT CM-SENALALON04...| @ B ey o v 0
APN apuname nse pwd
Bl semam ar-Grcv-rivaLy.0N 0% [ & an v v

Fig. 25 Execution Result

6. If a configuration item fails to be deployed, you can click retry following the configuration
item to re-deploy.

2.4.2 Managing Local User-Defined Config Scripts

In the Configuration Management dialog, you can import, export, delete, upload to server, or
rename a local config script and can delete, rename or download to the local an online config
script, as the following figures show:

Custom Config

1 i Save Config

n Configuration ] Auto Start Hide/Show Log

& Configuration Management

My local config My online config(1/5)
Config Name Update Time Is Upload Config Name Upload Time
aLLSOl Standard Config -~ N13.12-12 16:29:28 [ Wl hzmodify_3 2023-12-12 14:20:09
Y hzmodify 3 oot 2k asts |y
Ouput
£ hzmodify_test Upload -12-12 14:2025
Delete
—

Fig. 26 Manage Local Config Scripts

13
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** Configuration Management

My local config My online config(1/5)
Config Name Update Time Is Upload Config Name Upload Time

2023-09-22 11:20:06

1 AT1_RB19%test 2023-09-22 11:20:06 Y

Fig. 27 Manage Online Config Scripts

You can also go to Custom Config to change the configuration in a local config script. If the
name of the script remains the same upon confirmation, the new one will overwrite the existing
local script; while if a new name is applied upon confirmation, a new local script will be
generated, as the following figure shows:

85 Jimi-PCrools V2.2 @ 0

L1301 Stancerd Comig_Now,
LL301 Standard Config_New[My Config]

[
Timing Mode Please Sclect
a You can changc the item order by dragging

<l | |

Fig. 28 Manage Config Scripts

If you would like to save the system configuration or a user-defined configuration script, select the
corresponding script and then click Save Config to save the script to local, as the following figure
shows:

System Config LL301 Standard Config
My Conf

Current Config LL301 Standard Config[System Config]

0 Hide Unsclecie)
] Auto Start

device reply vesult  resend

r
r
r
v
r
r
r
r
r
”

Fig. 29 Customize Configuration

Note: The config script that is already uploaded to the server will be automatically downloaded to

14
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the local when you log in to PC Tools from a different computer.

2.4.3 Changing Configuration Online

If you would like to change the system configuration or a user-defined config script, please do as

follows:

1. Select a desired script from the dropdown list and click Custom Config to access the
corresponding dialog, as the following figure shows:

¢ °" Dialog

Frs ¥

Configuration will be saved/overwritten locally

Configguration Name [ATI Standard Config newl ]l

I Please Select Items You Need
You can change the item order by dragging

PWRLIMIT

setup sodalm

LEVEL

Vibration Event
Settings

Set the
receiving alarm
number

PWROFFALM

PWRLIMIT

BOOTALM

Overspeed

reminder

settings

Reminder for

entering and
H nne

I Confirm Cance |

Fig. 30 Change System Config Script

15
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3N £

Configuration will be saved/overwritten locally

Configguration Nam [AT1 _RB19test]

-

I Please Select Items You Need
You can change the item order by dragging

PRI & XM
R EAIRIRE
SENSORR # /&

ofisls,

PGPS E X {2A2
R IRE
FRIELER

| T ST

olisfislislislislle

Fig. 31 Change User-Defined Config Script

2. Inthe dialog, select or deselect the parameters that you would like to deploy to a device and
click Confirm to save the changes.

Note: If the name of a config script generated in Custom Config dialog is the same as that of a

local config script, the local config script will be overwritten. Please use a new name if you want

to save the modified configuration as a new config script.

3. You can also change parameter(s) in a config script by double-clicking the value field in the
parameter section and then click Save Config to synchronize the change to the corresponding
local config script, as shown in the following figures:

& Jimi-PCiools V2.2 0

Fig. 32 Change Parameter

16
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& Jimi-Ptunls V2.2

08 NUM
SERVER

BATALM
SENATAT
APy

REALATAT e

Fig. 33 Save Parameter Change

4. You can choose whether to synchronize the changes with the corresponding online config

script through the popup dialog (as shown in the figure below) after clicking Save Config.
'

N
There is a config with the same name in

the online, do you want to update it?

confirm cancel
A

Fig. 34 Synchronize Change to Script

J

Note:

(1) If you modify the system configuration via the Custom Config dialog, a new config script
will be generated and saved locally;

(2) If you modify the system configuration file through the value field, a config script with the
same name as that for the system configuration will be generated and saved locally after
clicking Save Config. This change will not affect the parameters in the system configuration.

2.4.4 Uploading Logs

If any issue arises during configuration deployment, you can choose to upload the log to the server
to request for technical assistance by following the steps below:

1. Click Hide/Show Log to call up the log panel, as the following figure shows:

17
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5 Jimi-Plroeols V2.2 7e

LEVEL 2
MODE " TmimgMede~” @D 7 @ 7 @D 7 v

ASETAPN [ - )

BATALM [ - o)

50 NUM v Vv

SERVER 4 I

BATALM L - & " ocems o d 2-12 1631:34
SENALM " oN v o

APN T apumame 7 e T

REMALM e " e ~

TT_CM-BATALM.ON G4

ired dats DATALM T:2023-12-12 16:31:39
SndSENALM.ON. 00

Fig. 35 Log Panel

2. Click Upload Log to send the logs to the server (as the following figure shows), so our
technical team can help you with the troubleshooting.

Ttem QuantityQ Success0 Failed0 m
T2023-12-12 163126

—
S:Config(MODE) SendMODE. 1#.value.0.0.0
T:2023-12-12 16:31:27
S:Config(MODE) SendMODE. 1#.value.0.0.0
T:2023-12-12 16:31:29
RF:failed.receive: AT"GT_CM=MODE, 1#,value.0.0.0
Error: Parameter 2:(0.10 to 86400)
:Not matched to required data:Mode:T:2023-12-12 16:31:29
S:Config(SERVER) SendSERVER,0, #
T:2023-12-12 16:31:30
S:Config(SERVER) SendSERVER.0,.#
T:2023-12-12 16:31:32
$:Config(SERVER) SendSERVER.0, £
T:2023-12-12 16:31:34
RFfailed.receive: AT"GT_CM=SERVER.0,.#
SERVER set fail parameter 2 is empty!
:Not matched to required data:SERVER:T:2023-12-12 16:31:34
S:Config(BATALM) SendBATALM.ON. 0%

ge My Config [] Hide Unselected

stribution Configuration  [HEANGESENS

4 0 T:2023-12-12 16:31:35
) r S:Config(BATALM) SendBATALM,ON, 0%

user pwd T:2023-12-12 16:31:37
[ S:Config(BATALM) SendBATALM,ON, 0%

T:2023-12-12 16:31:39

Fig. 36 Upload Log

To collapse the log panel, click Hide/Show Log again.

2.5 Debugging

If you notice any exceptions with a device, you can use the debug interface for troubleshooting. In
the debug interface, you can perform actions such as sending commands to check device
configuration, uploading debug logs to the server for our technical team to review, requesting live
remote assistance, or clearing interaction histories. Before proceeding, ensure that the device is
connected and not in sleep mode.

Querying Device Configuration

Enter a command to request for the desired parameter in the command field and click Send. The
device will reply with the requested parameter values, as the following figure shows:

18
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% Jimi—PCtools V2.0 @ o - =

ResidentNetwork

Battery:3.94V.NORMAL: GPRS:Link Down GSM Signal Level:Good: G positioning; SVS Used in fix:8(10); . GPS Signal Level:41,40.41,36,37.38.26.38 4|
Defense:OFF;

T:2023-09-19 14:41:38
S:AT"GT_CM=GPRSSET#

T:2023-09-19 14:41:39
RY:AT"GT_CM=GPRSSET#

GPRS:ON: Currently use AP pwd: Server:1.gpsd ksolid.com.21102,0; URL: ps.googl e

T:2023-09-19 14:41:46
S:AT"GT_CM=CHECK#

T:2023-09-19 14:41:46
RY:AT"GT_CM=CHECK#

IMEI:860796050869314: VERSION:NF2330_GT300§ WAAD_V2.6_220719.1048:MCU_VERSION:GT300F_EA_V04_210823:SERVER;, gpsdz\ -tracksolid.com.
21102:GET IP:0.0.0.0:APN:apnname.0:CSQ:15:GPRS:0:GPS:1.8,:BDS:1.0,:BAT:3.94:S0S NUM:..:.ICCID::IMSTI: :EURL googls ps?
q=MODE=2.20.1,1.1.1;

Command
(cHEcKs

nd Logs

Fig. 37 Query Parameters

Uploading Debug Log

If the issue persists, you can upload the current debug information to the server for our technical
team to access.

1. Click Upload Debugging Logs at the bottom, as the following figure shows:

&&s Jimi-PCtools V2.0

JimileT LF & L& @

device info config g ResidentNetwork Nichola
ID: 111117

T:2023-09-19 14:41:58
S:AT"GT_CM=WHERE#

T:2023-09-19 14:41:58
RY:AT"GT_CM=WHERE#

NO DATA!
T:2023-09-19 14:42:20
S:AT"GT_CM=URL#

T:2023-09-19 14:42:21
RY:AT"GT_CM=URL#

<00-00 08:00>hittp://maps.google.com/maps?q=

T:2023-09-19 14:42:40
RY:<00-00 08:00>http://maps.google.com/maps?q=

Command "
(erecke ) Send

Ve Db Ot Bk Loy

Fig. 38 Upload Debug Log

19
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&g Jimi—PCtools V2.0 @ o

T:2023-09-19 14:47:52
RY:
Boot_Reason:0x05 Upload log success!
Protocol_Version:0x01
Meu_Time:2023-09-19 14:47:52
Meu_Version:GT300F_EA V04 210823
Bat_Volt:3036.Charge_Status:0

T:2023-09-19 14:52:52 -couﬁrm
RY:

Boot_Reason:0x05
Protocol_Version:0x01
Mcu_Time:2023-09-19 14:52:52
Meu_Version:GT300F_EA_V04_210823
Bat_Volt:3036.Charge_Status:0

T:2023-09-19 14:54:40
RY:Connect Success!
T:2023-09-19 14:55:19
RY:Connect Success!

Command .
( ] Send Upload Debugging Logs Clear Log Remote Assistance Open Background Logs

Fig. 39 Upload success

2. If you need to clear all the debug information in the current interface, click Clear Log at the
bottom.

Note: User-device interactions in the debug interface will be saved in .txt format locally, with a

save interval of 1 hour.

Requesting for Remote Assistance

If any issue that cannot be resolved locally arises, you can contact our technical team for remote
assistance:

1. Click Remote Assistance at the bottom to initiate an assistance request;

& Jimi-PCtools V2.0 @ o

Meu_Version:GT300F_EA_V04 210823
Bat_Volt:3938.Charge_Status:0

T:2023-09-19 14:47:52

Boot_Reason:0x05
Protocol_Version:0x01
Meu_Time:2023-09-19 14:47:52
Mcu_Version:GT300F_EA_V04_210823
Bat_Volt:3936.Charge_Status:0

T:2023-09-19 14:52:52

RY:

Boot_Reason:0x05
Protocol_Version:0x01
Mecu_Time:2023-09-19 14:52:52
Mcu_Version:GT300F_EA_V04_210823
Bat_Volt:3936.Charge_Status:0

T:2023-09-19 14:54:40
RY:Connect Success!

——
Command . ~
( ] Send Upload Debugging Logs Clear Log emo Open Background Logs

Fig. 40 Initiate Remote Assistance Request

2. If"Connect Success" appears in the debug interface, the remote assistance is established;

20
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S Jimi-PCtools V2.0 o %=

device info config debug ResidentNetwork

T:2023-00-19 14:47:52
RY:

Boot_Reason:0x05
Protocol_Version:0x01
Mou_Time:2023-09-19 14:47:52
Meu_Version:GT300F_EA_V04_210823
Bat_Volt:3036.Charge_Status:0

T:2023-09-19 14:52:52

RY:

Boot_Reason:0x05
Protocol_Version:0x01
Mecu_Time:2023-09-19 14:52:52
Mecu_Version:GT300F_EA_V04_210823
Bat_Volt:3036.Charge_Status:0

T:2023-09-19 14:54:40
RY:Connect Success!

T:2023-09-19 14:55:19
RY:Connect Success! -
- : ik - - -

Command

Fig. 41 Remote Assistance Established

3. To abort or end remote assistance, click Stop Assistance at the bottom and confirm the action
in the popup dialog, as shown in the following figure:

4 Jimi—PCtools V2.0

T:2023-09-19 14:47:52

RY:

Boot_Reason:0x05
Protocol_Version:0x01
Mecu_Time:2023-09-19 14:47:52
Meu_Version:GT300F_EA_V04_210823
Bat_Volt:3936.Charge_Status:0

T:2023-09-19 14:52:52

RY:

Boot_Reason:0x05
Protocol_Version:0x01
Mecu_Time:2023-09-19 14:52:52
Meu_Version:GT300F_EA_V04_210823
Bat_Volt:3036,Charge_Status:0

T:2023-09-19 14:54:40
RY:Connect Success!
T:2023-09-19 14:55:19
RY:Connect Success!

Command

kground Logs

Jimi-PCtools V2.0 ¥ e = @ &

F &

device info config

T:2023-09-19 14:47:52

Boot_Reason:0x05 Remote debugging shutdown!
Protocol_Version:0x01
Meu_Time:2023-00-19 14:47:52
Meu_Version:GT300F_EA_V04_210823
Bat_Volt:3036,Charge_Status:0

T:2023-09-19 14:52:52 -confmn
RY:

Boot_Reason:0x05
Protocol_Version:0x01
Mcu_Time:2023-09-19 14:52:52
Meu_Version:GT300F_EA_V04_210823
Bat_Volt:3036.Charge_Status:0

T:2023-09-19 14:54:40
RY:Connect Success!

T:2023-09-19 14:55:19

RY:Connect Success! =
Command
( ) Send Upload Debugging Logs Clear L Remote Assistance Open Background Logs

Fig. 43 Confirm the Action
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Jimilor

Note: Your communications with our technical team are encrypted for security. The log you
uploaded will only be used to help you with the troubleshooting.

Viewing Historical Log

To access historical debug information, click Open Background Logs at the bottom to call up the

log panel.

Sig Jimi—PCtools V2.0

F1: 0000 0000

'V0: 0000 0000 [0001]

00: 0000 0000

U0: 0000 0001 [0000]
GO0: 0002 0000 [0000]
TO: 0000 00BA

Jump to BL
OSJFIHETAPP I MV ELE:335, SCbRik il 15335
read result:1(0:false 1:true)
geal read ok

power on
current project : NF2328

Command

=n

Upload To Server  [Uploz

Double Right Clicks To Show Logs
[0 2023-09-19-14-AT Ltxt
[ 2023-09-19-15-AT1.txt

N\

Upload Debugging Logs

Fig. 44 Open Background Logs

Clear Log Remote Assistance

Close local Logs

To view details of a debug log, move your cursor onto the desired log file and double-click the
right button. The log file will be opened, as the following figure shows:

&g Jimi-PCtools V2.0

F1: 0000 0000

V0: 0000 0000 [0001]

00: 0000 0000

U0: 0000 0001 [0000]

G0: 0002 0000 [0000]

T0: 0000 00BA

Jump to BL

OSJFIUEAPPI3 M ERE:335, SCBRik I RLR:335
read result:1(0:false 1:true)

geal read ok

power on
current project : NF2328

Command

]
Jimilor L7 &

@

debug ResidentNetwork

B Select All Upload To Server

Double Right Clicks To Show Logs|

|01 2023-0919-15-AT 1.txt

T:2023-09-19 14:21:38
S:AT"GT_CM=TEST

T:2023-09-19 14:22:00
[RY:Connect Success!
T:2023-09-19 14:30:37
S:AT"GT_CM=check

T:2023-09-19 14:30:43
S:AT"GT_CM=check#

T:2023-09-19 14:32:28
S:AT"GT_CM=check#

T:2023-09-19 14:32:40
S:AT"GT_CM=gps

T:2023-09-19 14:33:14

S:AT"GT_CM=STATUS#

E— M

Fig. 45 View Debug Log Details

To upload debug logs to the server for our technical team to refer to, select one or multiple log
files in the list and click Upload to Server, as the following figure shows:
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&g Jimi—PCtools V2.0

Jimilorl

device info

T:2023-09-19 15:39:48

read result:1(0:false 1:true)
geal read ok

power on
current project : NF2328
T:2023-09-19 15:39:50
RY:No SIM

T:2023-09-19 15:39:54
RY:No SIM

T:2023-09-19 15:39:59
RY:No SIM

RY:0SJF /4 APPII) 4 I K fit:335. 9

Command

BN B335

T:2023-09-19 14:21:38
S:AT"GT_CM=TEST

T:2023-09-19 14:22:00
RY:Connect Success!
T:2023-09-19 14:30:37
S:AT"GT_CM=check

T:2023-09-19 14:30:43
S:AT"GT_CM=check#

T:2023-09-19 14:32:28
S:AT"GT_CM=check#

T:2023-09-19 14:32:40
S:ATAGT_CM=gps

T:2023-09-19 14:33:14
S:AT"GT_CM=STATUS#

Remote

Close Background Logs

Fig. 46 Upload Debug Logs to Server

If you only need to upload the debug log currently open, you can also use the Upload Logs
Debugging Logs to complete the operation, as the following figure shows:

4z Jimi—PCtools V2.0

JimiloTl P & L &

device info

T:2023-09-19 15:39:48
RY:0SJF /i APPII13% 11 4 fii:335,
read result:1(0:false 1:true)

geal read ok

power on
current project : NF2328

T:2023-09-19 15:39:50
RY:No SIM

T:2023-09-19 15:39:54
RY:No SIM

T:2023-09-19 15:39:59
RY:No SIM

Command

config debug ResidentNetwwork

a

Double Right Clicks To Show Logs|

ad Debugging Logs

23-09-19 14:21:38

4 2023-09-19-14-AT1 .txt

G K335
41 2023-09-19-15-AT 1.txt

S:AT"GT_CM=TEST

| T:2023-09-19 14:22:00
RY:Connect Success!

| T:2023-09-19 14:30:37
S:AT"GT_CM=check

T:2023-09-19 14:30:43
S:AT"GT_CM=check#

T:2023-09-19 14:32:28
S:AT"GT_CM=check#

1T:2023-09-19 14:32:40
S:AT"GT_CM=gps

T:2023-09-19 14:33:14
S:AT"GT_CM=STATUS#

Close Background Logs

Remote Assistance

Fig. 47 Upload Current Debug Log

To close the log panel, click Close Background Logs at the bottom right corner.
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